
Duties and Responsibilities of Hairdressers 

A hairdresser's role is not just about cutting and styling hair; it is about creating an experience that leaves 

clients feeling confident and satisfied. The primary responsibility of a hairdresser is to understand the 

client's preferences and provide hairstyles that match their personality, lifestyle, and face shape. This 

involves consulting with clients and offering professional advice when needed. 

Hairdressers must also master a variety of skills, including cutting, colouring, perming, and straightening 

hair. Each technique requires careful attention to detail and knowledge of the tools and products 

involved. For example, using hair dyes safely involves understanding the chemical composition and 

potential effects on different hair types. 

Hygiene and safety are vital in this profession. Hairdressers must ensure that all tools, such as scissors 

and combs, are cleaned and sterilized after each use. Maintaining a tidy and organized workspace also 

helps create a pleasant environment for clients. 

Additionally, hairdressers should stay updated on the latest hair trends and technologies, such as eco-

friendly products or advanced styling tools. This allows them to cater to a wider range of client 

preferences and stand out in a competitive industry. 

Finally, strong interpersonal skills are essential. A hairdresser must be a good listener, able to build rapport 

and make clients feel comfortable during their visit. By combining technical expertise with excellent 

customer service, hairdressers can establish a loyal clientele and thrive in their careers. 

 

 



Vocabulary activity 1: Match the terms with their definitions. 

Colouring,        Straightening,           Cutting,          Chemical composition,       Hair type,         Perming,         

a) The act of using chemicals to change the natural color of the hair. 

b) The process of altering the natural wave or curl pattern of the hair. 

c) The act of trimming or shaping the hair. 

d) The unique characteristics of a person's hair, such as thickness, texture, and porosity. 

e) The act of making curly hair straight. 

f) The specific combination of elements and compounds that make up a substance, such as a hair product. 

 

Vocabulary activity 2: Fill in the gaps with the correct words/phrases. 

styling tools,    eco-friendly products,   scissors and combs,   sterilised environment,   loyal clientele 

a) A hairdresser's success often depends on building a strong base of __________. 

b) Maintaining a __________ is crucial for the health and safety of both clients and staff. 

c) Investing in high-quality __________ such as hairdryers and straighteners is essential for providing 

professional services. 

d) Using __________ is becoming increasingly important for environmentally conscious clients. 

e) Every hairdresser needs a set of reliable __________ to accomplish her tasks. 

 


