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Read the text and decide if each statement (1-10) is True (A) or False (B).

Phone Conversation 1

James: Hello.

Mary: Hi, James.

James: Hi, Aunt Mary. I'm so pleased to hear you!

Mary: Good to hear you too, James! How is everybody there?
James: We are all fine. Bella, as well.

Mary: I’'m glad to hear that. How are you doing at school?

You’re not working very hard, are you?

James: Not at the moment. I'm taking it easy

Mary: Don’t take it too easy my boy! Is anyone of the adults around?
James: They're all downstairs doing, you know what.

Mary: OK, then, tell them | called and give them my love. | miss you all. Kisses! Bye!
James: | will. We miss you too. Kisses! Bye!

Phone Conversation 2

Railway Customer Service: Hello.

Jane: Hello. | was wondering whether you could tell me when the first train to Larisa is.
Railway Customer Service: At 8.00 a.m., Madam.

Jane: What kind of train is it?

Railway Customer Service: It's an Intercity train.

Jane: Could you tell me how long it takes to Larisa?

Railway Customer Service: 4 hours, Madam.

Jane: Is it possible to book two seats in advance, please?

Railway Customer Service: Certainly, if you give me your name and your credit card number.
In addition, someone must come here to collect your tickets.

Jane: All right then. I'll see what’s more convenient to me. Thank you. Goodbye.
Railway Customer Service: Goodbye. Thank you for calling.

STATEMENTS A e
1. Mary is talking on the phone to James, her nephew.
2. James isn’t very happy to hear his aunt on the phone.
3 James is studying hard for his school exams at the moment.
4, James’ parents are somewhere inside the house.
5 Conversation 1 is between relatives of a family.
6 Jane is calling at a bus station.
7. Jane knows the person she is talking to on the phone.
8. Jane wants to go on a trip two hours away from her home.
9. Jane needs to pay by credit card in order to book her tickets.
10. | Jane can only book her tickets online.
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Match each of the phrases below (11-20) with a word/phrase from the box that has a similar
meaning (A-J). Use each word only once.

A. | adult B. | book C. | railway D. | seat E. | take it easy

F. | convenient | G. | in advance H. | downstairs I. | ticket J. | pleased

11. | A small piece of paper given to someone, usually to show that they have paid for an event or trip.

12. | Something that is suitable for your needs and causes you no difficulty.

13. | Before a particular time or before doing a particular thing.

14. | To make a reservation for a hotel room, a table at a restaurant, etc.

15. | The system of trains, tracks and stations.

16. | A piece of furniture that has been designed for someone to sit on.

17. | To relax and not work too hard.

18. | The lower floor or floors of a building, especially the ground floor of a house.

19. | Feeling happy or satisfied.

20. | A person or animal that has grown to full size and strength.




