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1 TUAeltoupylkd cUOTNUA UITOPW VAL XPNOLUOTIOLHoW;
MNna Asitoupylkd cvotnua Windows 8 kat veodtepa, mpoteivoupe Windows 10, eneldr) ta Windows 7 dgv
umootnpilovtal mAéov amnd tn Microsoft. Av éxete linux, Oa mpémel va xpnotpomnoleite to Webex péoa oe

browser kaBwc¢ n desktop edappoyr dev eivat StaO£otun yia to Aettoupykd cvotnua linux.

Aeite meploocotepa: https://help.webex.com/en-us/nki3xrq/Webex-Meetings-Suite-System-Requirements

2 Mmnopw va éxw Sladopetikd background otnv tnAediaoken;

Nat, n Aettoupyia auth eival Aéov StaBéoun oto WebEx. Zekwvwvtog, UMopelte va evepyomoLioeTe TNV
KAQUepa oto mapdBbupo Tpoemiokonnong (epdaviletal mplv pneite oe kamolwa aiBouoa) kal va emIAEETe
Change Background oto mavw 8ei pépog. Av eiote péoca o pla aibouoa, pnopeite va ndte oto menu Audio
& Video kat va emidéEte Change Virtual Background. H Asttoupyla autr) umootnpiletat povo and clyxpovoug
UTIOAOYLOTEG SLOTL KaTaAapBdavovtal apketol mopoL arnd To cuoTnUa.

3 'Exw kotePfdoetl TNV epappoyn and tn oeAida Downloads kal mpoomabw va TV €YKATAOTHOW
aAG maipvw prvupa opaApatoc: «SSL certificate error».

To npoBAnua mou avadépete ouvnBwWE epdaviletal 6tav 1 wpa 1 n NUEpoUnvia Tou umtoAoylotr dev eival
pubuopévn ocwotd. Napokalolpe eAéyEte OTL TOOO N WPA OCO Kal TO timezone elval OTNV OQUTOMOTN
pUBULON Kal Seixyvouv tn cwot wpa. Av To MPOPANUA cuveyiosl, TapakaAoUUE va pag OTeileTte OTO
accounts@sch.gr éva screenshot amnod tig pubuioelg TG wpag Kat Tnv €kdoon twv Windows Tou umoAoyloth
oag.

4 Toloc elval 0 aplBUOG CUMUETEXOVTWY O€ [ia nAekTpovikn aiBouoa tou webex.sch.gr;

O péylotog aplBuog oe pia nAektpovikn aibouoca tou webex.sch.gr eival 1.000 atopa.

5 Aev pnopw va Staypaldw tov moAd (dwpedv) Aoyaplaopd pou oto Webex, kabBwg dev pou
eudaviletal n emhoyn delete account cUpdpwva pe TG odnyileg Tou MIA. ‘Otav MAW va KAvVW €K
VEOU eyypadr oto https://webex.sch.gr pou avadépel 6tL To email pou xpnoluomnoleital Adn.

Otav eudaviletal To MPOPANUA AUTO KAl ATIOTUYXAVETE va Slaypaete tov maAld cog (dwpedv) Aoyaplacuo
oto WebEx (cbudwva pe tig 0dnyieg tou https://webex.sch.gr/docs/Delete old free webex account.pdf),
tote Oa mpénel va Intnoete and to MZA tnv avaktnon (reclaim) tou moAwol cog Aoyaplacpou, otnv
unnpeoia «TnAedlaokePn yia Ekmaideutikouc» tou NIA (https://webex.sch.gr).
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Mpoooxn: H Stadikaoia auth Ba Staypael Ta S£60UEVA TTOU TUXOV ELXATE GTNV TPONYOUEVN UTINPECLA
Webex.

Mo TNV avaktnon Tou moAalol AoyaplaopoU cog, Ba pEmel va oTelleTe £va aiTnO AOKAELOTIKA OO TOV
e-mail Aoyaplaopo mou xete oto MNaveAArvio ZxoAiko Aiktuo, otn SlebBuvon accounts@sch.gr. Me 1o
altnua auto Ba cuVALVEITE OTNV AVAKTNGCN TOU AOYapLOooU 0OG. 20G ITPOTEIVOULE VA XPNOLLLOTIOLNOETE TO
0KOAOUB0 TIPOTUTIO QLT UATOC:

YROSeLypa attratog
Altnua Avaktnong WebEx Aoyaplacpou xprnotn tou MNIA

Exw enyeprioet ™ Staypacn nadatov Aoyaptacuov WeBex rmou gxel dnutoupynidei ue tov Aoyaplaouo
xxx@sch.qr otnv eAeuPepn (Swpeav) puopen tng unnpeoiac Webex oUu@wva UE TIC 08nNyiec TOU LOTOTOMOU
webex.sch.gr aAAd ywpic amotéAsaua.

Eéouatobotw to MaveAAnvio ZxoAiko Aiktuo yia tnv avaktnon (reclaim) tou AoyaptaouoU pou Ue évoua
<username>@sch.gr kot vraén touv otnv unnpeoia «TnAediaoken Webex yio eKTaldEUTIKOUCY.

Exw evnuepwei otL kata tnv avaktnon autn ott Ja yatouv ta SeSouva Tou TUXOV Eixa oTnV mMPonyoUuLEVn
Sdwpeav unnpeaio Webex, otnv onolia eiya eyypa@el Ue Tov Aoyaplacuo nouv Exw oto lNaveAAnvio ZxoAiko
Aiktuo.

Oa npénel va To oteilete amo To e-mail oog mou éxete oto M2A npog to accounts@sch.gr

Npoooxn:

AlTApaTa avaktnong mou Ba otalouv oto accounts@sch.gr and SteuBuvoelg nAektpovikoU TaxuSpopeiou
™G popdng @gmail.com, @yahoo.com, @hotmail.com, kAT, dgv umopouv va AndBouv umon, kabwg dev
elvat Suvato va emiPeBatlwbel n TAUTOTNTA TOU ALTOUVTOC.

MNapakaAoUE XPNOLUOTIOLOTE AMOKAELOTIKA TO e-mail oag oto M2A.

6 Elxa ndn eykateotnuévn Tnv epappoyn (desktop app) tou WebEx otov umtoAoylotr pou. Mpéenel
TWPA VO TNV QTEYKATAOTAOW Kal va ouvdebw e€apxng; Méow tou https://webex.sch.gr Ba
UTTOPpW VaL TNV EQVOEYKATOOTAOW;

Eival kaAo va €xete Tnv tedeutaia £€kdoaon tng epapuoyng (desktop app) tou WebEx Meetings. Av €xete
TAAQLOTEPN €KOOGT, 0OC TIPOTEIVOULE VA TNV OTIEYKOTOOTNOETE KOL VO EYKOTOOTNOTE TN VEa £kSoan.

Od&nyleg yLa tnv aneykatdotaon Ba Bpeite otnv epwtnon 8.

o VoL OMOKTOETE TN vEa €kdoon MPEMeL va ouvdeBeite oto https://webex.sch.gr, 0To Mpoowniko oag
SWUATLO, KoL oo TO LEVOU aploTepd va eTAEEETE TV eTtthoyr) Downloads.
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Av adnoete tnv oAl €kdoon tou desktop app, tote Ba mpénel va petaPeite otig pubuioelg (emhoyn pe
elkoviblo éva ypavall — emdvw 6gfld), va KAvete £Aeyxo yla véeg avaPBabuioelg (Check for Updates...) kat
OTN CUVEXELO VO EYKOTOOTAOETE TN VEa avopadpion.

® (Cisco Webex Meetings

Preferences
ninedu-primary.webex JigBl:]

About...

Check for Updates...

Send Problem Report

Start a Meeting

Join a Meeting ©

Sign Out
Enter meeting information Exit
Upcoming Meetings
Tuesday, September 22, 2020 6]

You have no meetings.

5 Connect to a device

7 Ze &vav KOWOXPNOTO UTIOAOYLOTH TWG UMOpW Vo KAvw TNAESLAoKEN UE TOV AOYyapLOOUO LOU;
Av kamolo¢ GAAog €xel kdavel tnAedlaoken kdmola mponyoupevn otyur Ba dnuoupynBetl

TpoPANua;

Mrtopeite va kdvete tnAedldoken og £vav Kowvoxpnoto umoAoyLotr, pe U0 TPOToUG:
1°¢ tpomnog:

Av o ¢duMopetpntrg (browser) mou B£Aete va XpnoLWOMOLAOETE €lval OVOLKTOG, Tov KAEIVETE Kal Tov
ovolyete £k véou. NMAnktpohoynate otn ypopur SteuBivoswv tn SievBuvon https://webex.sch.gr, dwote ta
otolxela oag mou £xete oto MaveAAnvio IXoALko Aiktuo, matnote «Sign in», dwote To e-mail mou £xete oto
MZA kat pneite otn oeAida mou epdavilel To TPOCWTIKO CO¢ SWHATLO.
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et
cisco \Webex

“ Magee (. Join a meeting or search for 2 meeting, recording, or transcript (0]
] Meetings
(© Recordings AASKANQY KONZTANTINOX's 0
B Preferences Personal Room

0 https://minedu-secondary webex.com/meet/daskalos1
Ooll Insights

) More ways to join

(?) Support
sl Downloads Start a Meeting v Schedule
() Feedback

Upcoming Meetings

Matdte «Start a Meeting» kat n epappoyr WebEx (desktop app) avolysl autoépata Kot Unopeite va
Eekwvnoete tnv tnAedldoken oag.

2°°1pomog:

Avolyete v ebappoyry WebEx (desktop app), kévete 8UTAG KAk oto ekoviblo ™ | 1o onoio Oa Bpeite
otnv enupavela gpyaocia¢ tou umoloyloth oag. Adou avoifel n sdappoyn, emhéyste «Sign out» yla va
£€ENDEeL TUXOV TTPONYOULEVOC XPrOTNC TTOU EIXE XPNOLUOTIOLOEL TOV KOWVOXPNOTO UTIOAOYLOTH.

® (Cisco Webex Meetings

Preferences
https://

About...
Start a Meeting

Check for Updates...

Send Problemn Report

Join a Meeting @
Enter meeting information Exit

Upcoming Meetings

Tuesday, September 22, 2020 c

You have no meetings.

5] Connect to a device
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H edoppoyn WebEx (desktop app) Ba Intrioet 1o e-mail mou £xete oto MaveAAnvio ZXoAwo Alktuo.
JupmAnpwvete to e-mail kat motdte «Next».

Q Cisco Webex Meetings & - X

Sign in to Webex Meetings

daskalos1@sch.gr

Use as guest

Metd Ba npémel va SWOoEeTE To username Kot To password mou €xete oto MNIA Kal va matroete «Loginy.

Q Cisco Webex Mectings o X

/ Greek School Network
sc &1 Network for Education

& Username
daskalos]

& Password
20000000

@ Forgot your password?

Consent Review

For security reasons, please log out and exit
your web browser when you are done
accessing services that require authentication!

H edappoyn WebEx (desktop app) Oa avoifel pe ta Sikd oag otolyeia. Natwvtag «Start a Meeting» Ba

Eekwvnoete tnv 81k oag tnAeditdoken.
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® Cisco Webex Meetings

AATKANOY KONITANTINOL
https://minedu-secondary.webex.com/|

Start a Meeting Schedule

Join a Meeting ©

Enter meeting information

Upcoming Meetings

Tuesday, September 22, 2020 c

You have no meetings.

% Connect to a device

8  OlLouppetéxovteg BAEMOUY YKpL TapaBupa otav Slapopdlw tnv 06ovn

JTnv mepintwon auvth, Ba xpelaotel n aneykataotaon tg edappoyng WebEx (desktop app) kot n ek véou
gykataotaorn tnc. Na tnv aneykoatdotaocn Oa xpslaotel n Siaypadn tou dpakédou webex amod tn B&on
C:/Users>[username]>AppData>Roaming>Webex (6mou username gival o xpriotng Tou umoAoyLoth).

3TN OUVEXElA Xpnoldomolnote 1o gpyadeio adaipeong (removal tool) mou Ba Ppeite otn SevBuvon
https://help.webex.com/en-us/WBX000026378/Meeting-Services-Removal-Tool.  Ito mapdbupo mou Ba
eudavioTel pEmeL va eTUAEEETE «Yesy.

9 'Exw Windows 7 Kol QVTIHETWTT{W TTPOoPAA AT UE TNV EYKATACTACN TNC EHAPUOYAS

ITYE

AODANTOL u

WOTITOUTo
TEXVOROYICG
UNoAOVIoTV & EKBOCEWY


https://help.webex.com/en-us/WBX000026378/Meeting-Services-Removal-Tool

Anavtrioei¢ o€ npoBArjuata mou Unopel va epupaviotovv o€ tnAeknatbevoeic Webex — Ekboan 7, 08/12/2020

e Av 1O MAvupa oddaipatoc avodépsl «Failed to get correct parameters» GOUVIOTOUHE va
evepyorowoete ta TLS1.1, TLS1.2 oto tab Advanced (yia mpoxwpnuévoug) oto mapdbupo Twv
Internet Options (emloyég internet). MNa va Bpeite to mapabupo Twv Internet Options, mnyaivete
otov nivaka eAéyxou (control panel) twv Windows.

€ Internet Properties ? =

General Security Privacy Content Connections  Programs Advanced

Settings

Enable DOM Storage A
] Enable Enhanced Protected Mode™®

Enable Integrated Windows Authentication™

Enable native XMLHTTP support

Enable Windows Defender SmartScreen

[] send Do Mot Track requests to sites you visit in Internet E
[ usessL 3.0

Use TLS 1.0

UseTLS 1.1

UseTLS 1.2

Warn about certificate address mismatch*

] warn if changing between secure and not secure mode

Warn if POST submittal is redirected to a zone that does n
]

< >

*Takes effect after you restart your computer
Restore advanced settings

Reset Internet Explorer settings

Resets Internet Explorer's settings to their default

Reset...
condition, =

You should only use this if your browser is in an unusable state.

Cancel Apply

e Av ta punvopota AdBouc avadépovtal oto Kernel 32, toTe MPEMEL va eyKOTAOTAOETE To update
KB2533623  (https://www.catalog.update.microsoft.com/Search.aspx?q=KB2533623) oand 1t
microsoft yla tnv anoguyn MePALTEPW UNVUUATWY 0DaApATWVY.

24
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10 Evw pmalvw amd tov browser, dev umopw va Unw omo tv edappoyn, Mou Byalel pnvupoto
AaBouc ava ypaupun.

M

=] Epdhua Séopung evepyeiy =5

,"! ! Nepoumditnes £va oqélue ot Béoun evepyey auhe Te oeiBes.

Toaypsy =

Kapoctipas: 31247

Zadur To avmwelsva Bev unaoTrpis umf) v BbTnea: f psBode
Kb, ]

URL: itps:J /idbroker-su webex, cam/idbs dquery-3 4 1 minjs

Béfere vo ouvexioeTe T extéiean Seopdw evepyeiiv oz auThy T osdiba;

ey

EMavekKLvoTe ToV UTIOAOYLOTH oag Kal Eekvriote To TeplBaAlov péoa amd tov browser mnyaivovtag oto
https://webex.sch.gr kat kdvovtog sign in. ¥tnv teAeutaio oeAibo mou Ba spdaviotel To Mpoowrikd cag
Swpatlo, TpLv Kavete «Start a Meeting» Sokipdote va eriilé€ete «Use desktop» app oto Beldkl Sg€id tou
gwkovidiou.

alialn o =
cisco Webex For ’,?P
Q 0} English Hwv
A Home
Q Meetings
(@ Recordings (3]
£ Preferences Personal Room
https://minedu-primary.webex.com/meet/
I]Lﬂ Insights
@ More ways to join
(@) support

Feedback Use desktop app v

Use web app

O I«

Upcoming Meetings

To mepBalov Ba Eekwvroel €€w amd tov browser (oav Siadopetikd mapdbupo) kat Ba pmopeite va
XPNOLUOTOLNOETE OAEC TIG AElToupyieG. AUTEG oL Kwnoelg ouvnBwg SlopBwvouv Kal to MPOBANUA TNG
edappoyng, av dnAadn kheloete twpa to TepParlov Kat TpEete TNV edappoyn dev Ba £xete T pnvopoTa
Tou pag oteilate. Av to mpoPAnua mapapelvel, Ba mPEMeL va CUVSEECTE e TOV TPOTIO TIOU TEPLYPAYALLE TILO
navw, dnAadn amno tnv otooeAida https://webex.sch.gr.
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11 MNpoPAnua otov fxo

EAéyxete yla Bavo mpoBAnua otov fnxo oto https://status.webex.com/service/status?lang=en US
To MpwTOo TOU TIPEMEL VoL EAEYXETE O TpoPANUaTa Nxou gival n cUVEEoNG oag e To internet. Asite Tnv
gpwtnon/amndvtnon 12 yia tov £Aeyxo ouvdeouotnTag Kot taxlTntag oto internet.

11.1 MpoPAnpa otov Axo, Lou INTA KATIOLO TILOTOMOLNTIKO certificate pe avaduouevo mapabupo kat
HeTa Sev €xw Nxo.
H AUon og auto eival va puBULOTEL N WP/ NUEPOUNVIO TNC CUGKEUNG LLE TNV TPEXOUOCA WPOL.

11.2 MpoBAnua otov NXo, 0 NXOC e OLAKOTEC (v POUTIOT) Kal Ue Bopufo

H AUon eivat, péoa oto nAekTpoviko dwpadtio emhéyete SimAa oto Unmute to BeAdkL, LeTA Settings

() Cisco Webex Meetings () MectingInfo  Hide menu bar A @ Connected «

File Edit Share View Audio & Video Participant Meeting Breakout Sessions Help
~ Participants (1) x
Q Search =

ULb ) undefined undefi...
Host, me

undefined undefined

b Speaker

v Use system setting (Realtek(R) Audio)
Speakers (Realtek(R) Audio)

0 Microphone

Use system setting (Realtek(R) Audio)

+ Microphone (Realtek(R) Audic)

You're using computer for pydio
Mute all Unmute all
+) Switch audio

& Unmute ~ (M) Share & £ Partidpants (O Chat

Kal amoemnAéyeTe TI¢ pubuioeLg mou daivovTal 0To KOKKLVO KOUTAKL Kal 0 nxo¢ SlopOwvetal.

ITYE L

'AIODANTOT u
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Anavtrioei¢ o€ npoBArjuata mou Unopel va epupaviotovv o€ tnAeknatbevoeic Webex — Ekboan 7, 08/12/2020

Settings
Speaker and microphone Camera

Speaker

Use System Setting (Realtek(R) A.. v Test

Qutput level

Qutput volume

Microphone

Microphone (Realtek{R) Audio) v Test

Input level LI I

Input volume

utomatically adjust volume
emove background noise
ync mute button status on microphone device

Music mode @

11.3 MpoPAnua otov NXo pe purlhouetpntn, dev Exw Nxo otav unaivw amno firefox r) chrome

Yrapxel mBavotnta va €xel Komel and tou¢ GUAAOUETPNTEG TTOU XPNOLUOTIOLEITE TO PUIKPODWVO Kal va LNV

€xete Nxo. H va £xete matroel ano AdbBog ATokAELOUOC.

...minedu-secondary.webex.com BgheL va

g') XpAgn Tou pKpopLvou oog

Emrpémetan AmokAsigpog

Tote Ba mpémel apyka va petafeite otig pubuioelg twv Windows oto sikovidio Privacy

Settings - [m] X

Windows Settings

| Find a setting e

R Accounts (h$ Time & Language
Your accounts, email, sync, Speech, region, date
work, other people

@ Gaming (’17. Ease of Access
Garr tur =7 Narator, magnifier, high
broadcasting, Game Mode contrast
El Privacy ] Update & Security
Location, camera R’ Windows Update, recovery,
backup

/O Search

Language, permissions, history

WOTITOUTo
TEXVOAOYIGC
UNoAOVIoTV & EKBOCEWY
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Anavtrioei¢ o€ npoBArjuata mou Unopel va epupaviotovv o€ tnAeknatbevoeic Webex — Ekboan 7, 08/12/2020

ErmuAéyoupe oplotepd TO UIKPOPWVO, Kal Tnyaivoupe otn péon Ttou mapobupou Kal motdue Change
emAéyoupe va elvatl On to HIkpodwvo yU aUTA T cUoKeur Kot Alyo Tio KAtw On ylo val ETMTPETEL OAEG TIG

edaApPLOYEG VO TO XPNOLUOTIOLOUV.
& Settings

tr Home

Find a setting

Privacy

App permissions

A Location

B Camera 1

| 0 Microphone

[1 Notifications
A= Account info
£ Contacts
Calendar

Y0 Call history

3tn Alota mou akolouBel, umopeite va
MULKPODWVO TOU UTIOAOYLOTH 0.

Microphone

Allow access to the microphone on this device

using this device will be able to
Microphone access for this licrophone access by using the
3 ing access blocks apps from accessing

device is on

Allow apps to access your microphone

f you allow access, you can choose which apps can access your
microphone by using the settings on this page. Denying access
only blocks apps from accessing your microphone. It does not
block Windows.

@ on A

Choose which apps can access your microphone

Some apps need to access your microphone to work as intended.
Turning off an app here might limit what it can do.

eMNEEeTe TOlEG £PAPUOYEC UITOPOUV Va XPNOLLOTIOLOUV

= Settings

1 Home

Find a setting

Privacy

App permissions

A Location

Bl Camera

I 0 Microphone
[1 Notifications
= Account info
# Contacts
Calendar

D Call history

Microphone

@ on

Choose which apps can access your microphone

Some apps need to access your microphone ork as intended.
Turning off an app here might limit what it can do.

E 3D Viewer @® ) off
n Camera c On
- Cortana @ off
. Desktop App Web Viewer @ Off
. Feedback Hub @ on
= HP Smart @ ) o

AdoU OAeg aUTEC oL pubuioelg elvat evtdagel Ba mpémel va eAéyEete Tov PUANOUETPNTH OAG:

velE

AODANTOL u

WOTITOUTo
TEXVOAOYIGC
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Anavtrioei¢ o€ npoBArjuata mou Unopel va epupaviotovv o€ tnAeknatbevoeic Webex — Ekboan 7, 08/12/2020

Av €xete chrome avoiyete o PUANOUETPNTHG 00C Kal ETUALYETE TTAVW S£ELA TG TPELG TeEAE(eC:

‘ ‘ . + m m} X
& C {t @& webexschgr it £ B » . Te moion )
= Epoppoyi »

@) EMHNIKH AHMOKPATIA
=

A ; ‘mm

Trovpyeio TToudelo l
By o W SCh ar
2 KoL OproREVETWY e »

¥

TnAedraokewn WebEx ylwa Eknmaitdevtikoug

Ertthéyete amd 1o avaduopevo pevol Settings (PuBuioelg) kal petd katepaivete otn oeAiba mpog ta KATW
wote vo Bpeite to Privacy and Security (Antoppnto kot aodpdaleta) kat enihéyete Security (Aodaiela):

# O / B 8 )

x +

New tab Ctrl+T

New window Ctrl+M

Q, search settings New incognito window  Ctrl+Shift+N
History 3

Privacy and security Dawnloads Cirl+)
Bockmarks 3

8 Clear browsing data R Zoom - 100%  + 1

Clear history, cookies, cache, and more Print... Cirlep

Cast...

& Cockies and other site data , Find CtleF
Third-party cookies are blocked in Incognito mode

More tools >
2
e Security R 1 Edit Cut Copy Paste
Safe Browsing (protection from dangerous sites) and other security seftings |:: = Settings
Help 3
—. Site Settings
= ’ Bt

Controls what information sites can use and show (location, camera, pop-ups, and more)

Mnyaivoute oto Privacy and security (Artoppnto kat acddAela) oto Site Settings (PuBuioslc Lotdtomou)

Privacy and security -

—  Clear browsing data
Clear history, cookies, cache, and more

@ Cookies and other site data
Third-party cockies are blocked in Incognito mede

e Security
Safe Browsing (protection from dangerous sites) and other security settings

Site Settings /

Controls what information sites can use and show (location, camera, pop-ups, and more)

A
W"ﬁfu @ 14
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Anavtrioei¢ o€ npoBArjuata mou Unopel va epupaviotovv o€ tnAeknatbevoeic Webex — Ekboan 7, 08/12/2020

EmiAéyete to Microphone (Mkpodwvo)

Permissions

Location
Ask before accessing

©

Camera
Ask before accessing

Microphone —_—

Ask before accessing

-

Notifications
Ask before sending

Background sync
Allow recently closed sites to finish sending and receiving data

BAETeTe 0TOV ATIOKAELOUOC OTL £XEL UTTEL TO Site Tou WebEXx kot To dlaypadete moatwvrtag Se€Ld Tov Kado

<  Muwkpopwvo Q. Avalntnon

Mpoemnthoyr - Microphone (Re

EpwTnan npw and Tnv npocpacr (ouvioTdrar) o

ATOKAELOHOC

Q@ https:/minedu-secondary.webex.com:443 3 [
EmTpEneTal
@  hitps:/minedu-primary.webex.com:443 3 [ 1

Tnv endpevn dopad nou Ba umneite and tov chrome Ba cag pwtnoel pe avaduopevo apdabupo av BEAeTe va
XPNOLLOTIOLNOETE TO HKPOPWVO oag. Oa mpeENeL va eTAEEeTe EMLTpEMETOL

...minedu-secaondary.webex.com 821 va

& Xpron Tou pkpoguvou oag

EmitpémeTon Amokhswopog

Ta (6la BApata Ba akoAouBroeTe av UTIAPXEL TO 610 TPOPAnUa pe to firefox
Oa npémel va mate mavw Se€Ld OTLG TPELG TTAUAEG KAL VA TLG ETIAEEETE.

Metd va eTiAé€ete Options Kol vo TTATE ApLOTEPA 0TO menu Kal va eTiAéEete Privacy & Security

4

G W J
ITYE _r;%@\
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Anavtrioei¢ o€ npoBArjuata mou Unopel va epupaviotovv o€ tnAeknatbevoeic Webex — Ekboan 7, 08/12/2020

&« (€] Q O Firefox  about:preferences#privacy ﬁ Q, Search i In O ~ r i O 6] =
1
- >
bt Protections Dashboard
(@ Your browser is being managed by your organization. 4
B New Window Ctrl+N
'ﬁ‘ — o ©3 New Private Window Ctrl+Shift=P
perm‘sgons ﬁ Restore Previous Session
Q Home @ Location Zoom - w0+ 2
WM Camera . \ .
Q Search g G Edit B @
4 Microphone I\ Library »
@ Privacy & Security — «0 Logins and Passwords
= E Notifications Learn mare & Add-ons CirleShifteA
K/ Sync Pause notifications until Firefox restarts 3t Options 2
 Customize...
{» Autoplay
Open File... Ctrl+0
oa Virtual Reality Save Page As... Ctrl+5
= Print...
Block pop-up windows Q, Find in This Page... Ctri+F
. } More >
+/ Warn you when websites try to install add-ons Web Developer N
' . . . . .
KOlL HETA oTn péan va Bpeite kat va emilééete oto Microphone to Settings.
Permissions
© Location Settings....
WM Camera \ Settings...
4 Microphone Settings....
E Notifications Learn more Settings...

Oa Bpeite To site Tou WebEx Ba matrioste to BeAakl kat Oa emilééete Allow kal Save Changes oto KAtw PEPOG
Settings - Microphone Permissions x
The following websites have requested to access your microphone. You can specify which websites are allowed

to access your microphone. You can also block new requests asking to access your microphone,

2 Search Website

Website Status -
https://www.facebookcom Allow v
https://minedu-secondary.webex.com Block v

Remove Website Remove All Websites

Block new requests asking to access your microphone

This will prevent any websites not listed above from requesting permission to access your microphone.
Blocking access to your microphone may break some website features,

Mg ToV TPOTO AUTO EVEPYOTIOLOATE TO ULIKpOdwWVO oag oto firefox.

il
ol

TEXVOROYICG
unoAoyiotv & exbooewy

16



Anavtrioei¢ o€ npoBArjuata mou Umopel va eppaviotouv o€ tnAeknaitbevoeic Webex — Ekboon 7, 08/12/2020

12 MpoBAnua otov fxo/Bivteo/cuvdeoipuotnta

EAéyEte yia mBava poBAnpata oto https://status.webex.com/service/status?lang=en US av &gv
gudaviletal kKamolo mPOBAnUa kel TOTE:

Yta npoPAnparta fxou/Bivteou/cuvdecLUOTNTAG TO IPWTO TOU TIPETEL VoL Seite elval n toUTNTO TOU
SiktUou. Auto propeite va to Seite eUkoAa pe €va speedtest: https://www.speedtest.net/ EmiAéyete GO.

() SPEEDTEST Apps  Insights Network  Developers Enterprise  About

(%) RESULTS SETTINGS

HYPERHOSTING

AdoU to teoT 0AokANpwOel Ba cag epdavioTel o VAKAG e TIC LETPHOELG:

PING ms () DOWNLOAD Mbps ) UPLOAD Mbps

25 156 0.80

Connections
HOW LIKELY IS IT THAT YOU WOULD

LU RECOMMEND FORTHNET TO A FRIEND OR
HYPERHOSTING COLLEAGUE?

H tayutnta upload mpémnel va gival mavw amno 0,5Mbps yla kaBe nAektpovikr aibBouoa. Av sival KATw anod
0,5Mbps tote Ba mpénel va ansuBuvBeite otov mapoxo tng oclvSeon oag, wote va dSnAwBOel BAaBn kat va

yiveL éeyxoG TG YpapUAG oag.

‘Eva akopn xproo epyoleio and tn Cisco eival to https://mediatest.webex.com/#/main

TvE L&

'AIODANTOT Q
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Cisco Webex Network [est

Getting Started

How is your device connected?

o With a cable (Wired)
Without a cable (Wi-Fi/\Wireless)

——

I'm not sure how the device is connected

Start Testing

By using Cisco Webex Network Test you accept Terms of Service .

wlahn
cisco

Erudéyete tn oUvdeon e To router oag, av eival pe kalwdio i pe WiFi kol matrote Start Testing.

m
el -
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Anavtrioei¢ o€ npoBArjuata mou Unopel va epupaviotovv o€ tnAeknatbevoeic Webex — Ekboan 7, 08/12/2020

Cisco Webex Network Test

Test Results (3]
® TCP Connectivity Passed
(i | App e @ TCP Delay 135.85 ms
et
® TCP Download speed 6.59 Mbits/s
@ [CP Upload speed 8.65 Mbits/s
Room System Successful
® UDP Connectivity Passed
@ UDP Delay 233.50 ms
Call Successful ® UDP Jitter (delay variation) +111.29ms $4.71 ms ol
® UDP Loss Rate +2.15% 43.17%

Retest = Copy Results to Clipboard = More Details

i

cisco

H ewkdva auth deiyvel évo oAokANpWUEVO TEOT, TO SLKO 0AC TECT UMOPEL VA NV TEpHATiosL Kal to mpwto TCP
Connectivity va oag deiel Failed. 2& auto mou mpémnel va dwaoete npoooyn elval to TCP Delay to omnoio av
glval KOKKIvo pe xpovo kabuotépnong mavw omd 250-300 ms tote eival oAl apyn n ouvdeon cog. Oa
TIPETEL VA EVNLEPWOETE TOUC LABNTEC 0AC OTL TTPETEL VAL £XOUV TLG KAUEPEC KAELOTEG OTIWG KOl TAL ULKPODWVA
TOUG.

To UDP Connectivity Ba mpémnel o€ kaOe nepintwon va eival Passed yla va pmopécel va yivel n ouvbeaon tng
NAEKTPOVIKAG oag Taéne. Av eival Failed Ba mpénel av elote pe WiFi va €pBete Mo kKovtd oto router Kal va
€avadoKIUAoEeTE QUTO TO TEOT N va cUVOEDETE KOAWSLO SIKTUOU yla va e€aodaAioeTe TN HEYLOTN TaXUTNTA.
Av Kal TIaAL evw €xete ouvdéael KaAwdlo oag PydAel Failed tote Ba mpémel va aneubuvbeite otov mapoxo
™¢ ouvdeon oag, wote va SnAwOel PAABN Kal va yivel EAeyxog TG YPOUUAG 0ag.

‘Eva akoun mopadelypa eivat n mopakdtw sikéova ou BAénoupe TCP Delay 359ms, UDP Delay 220ms. Auta
Ta voupepa Selyvouv KaBuoTEpnon OTOTE EVW TO TEOT EXEL IEPACEL N NAEKTPOVLIKN alBouco pmopel v €xet
nipoPBAnuata otn cuvdeon f/kKat atov Axo.

To UDP Loss Rate BA€moupe OtL €xel anwAeleg oto upload 1.49% av auto To VOUUEPO ATAV TLY. TAVW amd
10% tote MAAL lowg va elyape mpoPAnuata otn ouvbeon n/kat oTov nyo.

A
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Anavtrioei¢ o€ npoBArjuata mou Unopel va epupaviotovv o€ tnAeknatbevoeic Webex — Ekboan 7, 08/12/2020

Test Results o

® TCP Connectivity Pa-:sed/

® TCP Delay 359 ms
App ’
® TCP Download speed 7.91 Mbits/s
® TCP Upload speed 20.67 Mbits/s
Room System Suc
@ UDP Connectivity Passed
UDP Delay 220.00 ms
Call ® UDP Jitter (delay variation) +9.356 ms $1.03 ms
UDP Loss Rate ¥0.12% $1.49%
Retest = Copy Results to Clipboard | More Details

Yxetikd Apbpo oto Facebook

13 KAelOwUEVEC NAEKTPOVIKEC TALElC oTto meeting. Mote pmopel pia nAektpoviky aibouca va
Eekheldbwoel;

MNa Aoyoug oaodaleiag ol nAektpovikég aibouosg oto Webex meetings (0xt oto events) eivat
KAELOWUEVEG. ZEKWVOUV KOL TIAPOHUEVOUV KAELOWHEVEG OKOMN KOL OV O EKTALSEUTIKOG EEKAELOWOEL TNV
aibouod tou péoa amo tnv epapuoyn.

3TN MOPOKATW €lKOVA PAEMOUE O TOLO ONUElO HMopel Kamolog host va matoesl kKAeldwpa 1) EekAsibwua
™G nAektpovikng aibBoucag péow tng edpappoyng Cisco Webex meetings (Emloyry Meeting->Unlock
Meeting). TNV MPAYyLATIKOTNTA OUWG To EeKAsiSwUa auTo Sev €XeL amotédeopa otig €€ oplopol aibBouoeg
TWV eKMOULSEUTIKWY. AUTO onUaivel OTL mavta Omolog B€AeL va cUUUETACYEL otnV aibouca Ba mepLUEVeL OTO
lobby kat Ba amatteital n €ykpion (admit) and tov host yla va pmet otnv aibouca. Auto LoxUEL yla 6Aoug
QKON YL 6G0UG XPNOLUOTOLOUV TNAEDWVO. Av KATIOLOC TTPOOTIAONOEL VA UIEL TNAEDWVLKA apxIKd Ba prmel
oto lobby 6nwg 6AoL.

O Adyog yla To mapamnavw ival n anoduyn avemBUunNTwV CUPUETEXOVTWY 0TNV NAEKTPOVIKN aibBouoa.

ITYE L

'AIODANTOT Q
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ZekAeibwtn nAektpovikn aibouoa uropei va dnuloupyrioet £vog ekmatdeuTikdg uovo yia scheduled

O Cisco Webex Mestings  ( Mesting Info  Hide menu bar A

File Edit Share View Audio & Video Participant Breakout Sessions  Help

Information

Recorder Settings

Welcome Message
Options.

Lock Meeting

KONZTANTINOX

Host, me

4 Unmute ~

(mpoypappatiopéva) meetings.

Scheduled meeting unopei va dnuloupynost évag ekmatbeutikog, adol ouvdeBel péow tou
https://webex.sch.gr mdeL oT0 MPOCWLKO TOU SWHATLO KAL OTNV CUVEXELA TTOTHOEL TO «Schedule».

Connected -

* Participants (1)
Q Search

3 KQNITANTINOZ...
8 ot me

Mute all Unmute all

() Share © . £ Participants () Chat

MNna va EekAeldwoel TNV NAEKTPOVLIKH Tou aiBouca évag ekmaldeuTikOG Ba mpémel otnv 066vn dnuloupyiag
¢ aibouooag va matroeL Tnv enthoyn ‘Show advanced options’ kat otnv evotnta «Scheduling options» atnv
erthoyn ‘Unlocked meetings» va emi\é€eL To ‘Guests can join the meeting’.

Scheduling options

Cohosts (O O Let me choose cohosts for this meeting. (You can make an attendee a cohost in the

Attendees list.)

The first person to join the meeting who has a host account on this site becomes a

cohost

All attendees who have host accounts on this site become cohosts when they join

the meeting

Video Systems

Exclude password

Breakout sessions

Enable breakout sessions

Exclude password from email invitation

Unlocked meetings Everyone in your organization can always join unlocked meetings:

\ When the meeting is unlocked,

Guests can join the meeting

© Guests wait in the lobby until the host admits them

Guests can't join the meeting

Kat yia éva scheduled meeting mou €xet Tnv mapandavw pubuion, apxka n aibouvoa eivat KAeldwpévn. Opwg

O€ QUTNAV 0 EKTTALSEVUTLKOG pmopel va TNV EekAelbwaoet amo tnv epapuoyn Cisco Webex meetings (Emiloyn

TYEL?

'AIODANTOT Q
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Anavtrioei¢ o€ npoBArjuata mou Unopel va epupaviotovv o€ tnAeknatbevoeic Webex — Ekboan 7, 08/12/2020

Meeting->Unlock Meeting) kol va eMUTPEMEL TNV ALEGN CUUETOXH OTNV NAEKTPOVIKN aibouoa OAwv Sixwg
TNV €YKPLOH| TOU.
ZnUELwvoUlE OTL n xprion unlocked meeting dev ouviotaral.

14 Aev avoiyel n edapuoyry Cisco Webex sudavitet opdApa yia AdBoc URL r otL dev elvat
SLaB€opo ) otL dev pmopel va Eekivrjoel To meeting. Mwg Eemepvaw To TPORANUA AUTO;

To mpoBAnUa aUTO lval To 8Lo Pe TNV epwTnon — amavinon 9 kat Ba MPEMeL va evepyomolroete to TLS1.1,
TLS1.2 oto tab Advanced (yLa mpoxwpnuévouc) oto mapaBbupo twv Internet Options (emAoyég internet). MNa
va Bpelte To mapaBbupo twv Internet Options, mnyaivete otov nivaka eAéyxou (control panel) twv Windows.

AvaAuTikd to mpoBAnua:
Av eudaviotei adou tpé€ete TNV edappoyn n mposldomnoinon:
Q Cisco Webex Meetings X

The Webex site URL you entered is not a valid Webex site URL or that
Webex site is currently unavailable. Check the URL and try again later.

1 oaG evnUepwveL OtTL ev pnopel va Eekivioet n ebappoyn

Cisco Webex Meetings

We can't start your meeting

1 HETA TNV elcaywyn Tou e-mail oag, cag {ntael va Balete to URL

Q Cisco Webex Meetings & - X

Which Webex site do you want to use?

© Enter your site URL:

Example: company.webex.com

nel&

AODANTOL G
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Anavtrioei¢ o€ npoBArjuata mou Unopel va epupaviotovv o€ tnAeknatbevoeic Webex — Ekboan 7, 08/12/2020

MNpotewouevn snihvon poBAnNnupatoc:

MetaBeite otov mivaka eAéyxou twv Windows. Mo va petafeite o€ auth, KAVTe KALK 0To MAaiolo Avalnitnon

]

otnv ypapun Twv Windows kat mAnktpoAoynote ‘Control panel’ 1| Tlivakacg eA€yyou’.

Al Apps  Documents  Web  More ¥ &
Best match
Control Panel

App
Search the web
Control Panel
£ contol - See web results > App

7 Open
Recent

Programs and Features

Internet Options

P contol‘

Ytov Mivaka eAéyyou emiléfte mavw Oe€la Large icons (Meydha eikovibla) kat amo ta swkovidia emiléfte
Internet Options (Emtiloy£g Internet).

[E2 All Control Panel ltems — m] X

A+ [E > Control Panel 5 All Control Panel ltems > v o p

Adjust your computer's settings View by:

i : . Jta Backup and Restore & o ve Encryptior
{Administrative Tools; @ AutoPlay g Windows 7) EL& BitLocker Drive Encryption
—l,g Color Management ‘Qj Credential Manager Date and Time @ Default Programs
.." Device Manager .‘:? Devices and Printers \@\ Ease of Access Center File Explorer Options

¢ FileHistory Flash Player (32-bit) A Fonts )?/ Indexing Options
. . i Mail (Microsoft Outlook)
Internet Options < Keyboard J (32-bit) «» Mouse
L Networkand Sharing “74 Phone and Modem \Lg Power Options [T‘ Programs and Features

Center 1
mu;v Realtek HD Audio Manager 1;@ Recovery 9 Region E’;\‘ E\Z‘:?etce‘:giaqd Desktop
b Security and Maintenance i) Sound i Speech Recognition 5 Storage Spaces

Y p 9 & ge sp
\ 7
@ Sync Center L@ System \j Taskbar and Navigation ki Troubleshooting
3‘1 User Account i Windows Defender Work Fold
#, User Accounts Firewall @ \Work Folders

1o véo mapaBupo mou Ba avoifel emilé€te to tab ‘Advanced (Ma mpoxwpnuévoug). Oa mpémel va
gvepyorolioete 0Aa ta TLS kal va matioete oto Katw pépog Apply (epapuoyn) kot OK

P
"HODANTOR li @
WOTouto
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€ Internet Properties ? x
General Security Privacy Content Connections Programs
Settings
[] Enable Enhanced Protected Mode*® -

Enable Integrated Windows Authentication®

Enable native XMLHTTP support

[] Enable Windows Defender SmartScreen

I:‘ Send Do Mot Track requests to sites you visit in Internet E
[] usessL3n
Use TLS 1.0
Use TLS 1.1
Use TLS 1.2
[] use TLS 1.3 (experimental)

Warn about certificate address mismatch™

[ warn if changing between secure and not secure mode

Warn if POST submittal is redirected to a zone that does n
A4

< >
*Takes effect after you restart your computer

Restore advanced settings

Reset Internet Explorer settings

Resets Internet Explorer's settings to their default

condition. Reset...

‘fou should only use this if your browser is in an unusable state.

@ Some settings are managed by your system administrator.

Cancel Aoy

Avolite Eava tnv edappoyn Cisco Webex Meetings kat ypalete to e-mail mou €xete oto MaveAAnvio IXoALkO
Aiktuo.

Q@ Cisco Webex Meetings & - x

Sign in to Webex Meetings

konstantinoz@sch.g

Use as guest

To enduevo moapdbupo mou Ba avoifel Ba elval n unnpecio Tautomoinong kat E€oucloddtnong tou
MaveAAnviou ZxoAlkou AlktUou.
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Q Cisco Webex Mestings

, Greek School Network
sc , Network for Education

f Username

@ Forgot your password?
Consent Review
For security reasons, please log out and exit

your web browser when you are done
accessing services that require authentication!

Aivovtag ta otolyeia mou £xete oto MoaveAAnvio IxoAwo Aiktuo Ba avoisl kavovika 1 €

webex kol propeite Aéov va Preite otnv NAEKTPOVLIKA oag aibouoa.

Meplocdtepeg mAnpodopisg ota:

https://webex.sch.gr/

https://webex.sch.gr/docs.php
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Cisco Webex Meetings

KQNITANTINOX

https://minedu-secondary.webex.com/meet/k... T

Start a Meeting Schedule

Join a Meeting @

Enter meeting information

Upcoming Meetings c

o
\=/
Sign in to Microsoft Outlook to view all of

your meetings.

Show only Webex meetings

5 Connect to a device

]

dappoyn Cisco
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	1 Τι λειτουργικό σύστημα μπορώ να χρησιμοποιήσω;
	2 Μπορώ να έχω διαφορετικό background στην τηλεδιάσκεψη;
	3 Έχω κατεβάσει την εφαρμογή από τη σελίδα Downloads και προσπαθώ να την εγκαταστήσω αλλά παίρνω μήνυμα σφάλματος: «SSL certificate error».
	4 Ποιος είναι ο αριθμός συμμετεχόντων σε μία ηλεκτρονική αίθουσα του webex.sch.gr;
	5 Δεν μπορώ να διαγράψω τον παλιό (δωρεάν) λογαριασμό μου στο Webex, καθώς δεν μου εμφανίζεται η επιλογή delete account σύμφωνα με τις οδηγίες του ΠΣΔ. Όταν πάω να κάνω εκ νέου εγγραφή στο https://webex.sch.gr μου αναφέρει ότι το email μου χρησιμοποιε...
	6 Είχα ήδη εγκατεστημένη την εφαρμογή (desktop app) του WebEx στον υπολογιστή μου. Πρέπει τώρα να την απεγκαταστήσω και να συνδεθώ εξαρχής; Μέσω του https://webex.sch.gr θα μπορώ να την ξαναεγκαταστήσω;
	7 Σε έναν κοινόχρηστο υπολογιστή πως μπορώ να κάνω τηλεδιάσκεψη με τον λογαριασμό μου; Αν κάποιος άλλος έχει κάνει τηλεδιάσκεψη κάποια προηγούμενη στιγμή θα δημιουργηθεί πρόβλημα;
	8 Οι συμμετέχοντες βλέπουν γκρι παράθυρα όταν διαμοιράζω την οθόνη
	9 Έχω Windows 7 και αντιμετωπίζω προβλήματα με την εγκατάσταση της εφαρμογής
	10 Ενώ μπαίνω από τον browser, δεν μπορώ να μπω από την εφαρμογή, μου βγάζει μηνύματα λάθους ανά γραμμή.
	11 Πρόβλημα στον ήχο
	11.1 Πρόβλημα στον ήχο, μου ζητά κάποιο πιστοποιητικό certificate με αναδυόμενο παράθυρο και μετά δεν έχω ήχο.
	11.2 Πρόβλημα στον ήχο, ο ήχος με διακοπές (σαν ρομπότ) και με θόρυβο
	11.3 Πρόβλημα στον ήχο με φυλλομετρητή, δεν έχω ήχο όταν μπαίνω από firefox ή chrome

	12 Πρόβλημα στον ήχο/βίντεο/συνδεσιμότητα
	13 Κλειδωμένες ηλεκτρονικές τάξεις στο meeting. Πότε μπορεί μία ηλεκτρονική αίθουσα να ξεκλειδώσει;
	14 Δεν ανοίγει η εφαρμογή Cisco Webex εμφανίζει σφάλμα για λάθος URL ή ότι δεν είναι διαθέσιμο ή ότι δεν μπορεί να ξεκινήσει το meeting. Πως ξεπερνάω το πρόβλημα αυτό;

