Hotel and Tourism
Checking in

You are going to watch a video (English course by Lingua TV) where a customer is checkin in at his hotel. Watch the conversation he has with the receptionist and then answer the questions.
Press here to watch the video.

1. What kind of room did Mr Sanders book?
2. What was the problem with his booking?
3. What kind of room did he finally get?
4. Was  he satisfied with the receptionist’s offer?
5. Is he going to have internet connection in his room?
6. What floor is his room in?
7. Where is Mr Sanders form?
8. Why is he in New York (the Big Apple)?
9. Did he have a nice trip?
10. What does the receptionist offer to do while he is staying in the hotel?
11. Do you think the receptionist was polite enough and business like? Why?

https://www.youtube.com/watch?v=wyqfYJX23lg&list=PLtoCLy1r0vDVFBlaBf3YQGYmfjuOpBKnD&index=4&t=0s&ab_channel=LinguaTV.com
